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~ml'lfnl~ il1'fi'lJl~'Urhu~'i1~::lnlJill'l1\hO'll\J ~ 1'l1f)1~ 1,.tI1~1 hHJi~m~ 1f)Ul~'Ul'li 1U\y~ 

l~lJ~101iU1f11'3 'rf 1ru'lf6~ tY1lJ 'Jl'lft1nl;hnj\\l~i 1\HI::: i l1\hff '111'lJ ih'lJ 1\1~-30cil1filJfl n'llh:a.fll'l 

lUmn\lfbfllJ mWlhri'lrif)\li'lJtlnJlI~:::lllW111001'itl1ff'l~'10ftl1fllO'H n.:lil.l'1J .:IulI,::1I 1W 

iMlhri'lfi\lfln-31.h:aflYli~\I~10MI1HlJ~U /,~:~Jtr,t~~'..,
/' "",~~ r, \ 

I :1" ..... \'\ 

11. fil'~~lfJ'lJl~f)lJnlW10lJ 'l1'lifll~lJ~lfJ~l(/~lnfl;f~ ~~~~ 

'A'i'u 11 '.:I hHn:::'Hu" 11ft:::1,rI'UO~1(/~lm1J1h::lJlw, 1tl~ltllh:::i1~~ ~'~:'i~""'.:i!J ":~1A' 
lAv'1.iom~lJ~lH~ltJfl'HlUO.u1111J ~lml1!'1fftJm:::m1'101'ifln.:l Yi Ofl 05~rfJ;~~ij'yr 12 

....qf'l'~mtJlJ 2535 '- - --"~ s.r' ,..... ,j ,,, ". v~· 
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12 11 amn Weti'll ,,:: 1iu~u~~u 'fl~~Mfill1u ~, 1'(;lllJ 11 antnwcyj',j'N~U d' 
il\"d')un'lfm~O€luijm~1lJ'i::aUl/1JVIl'J'jl'lffll~~l~U1~fH ,/":;f .:~~~7;"" 

<i J., f' J'i"'~ ~.. ~. p'~' 
.._--

! 

13. iun'jW~ri1U'jl'llf)l'jhhmJ1'H1U~U~111n~El'Jfl~4' 
r 

il 
• 

\
\ 

{1 it 
"'H'Olnweri'rl'1l1''tilml1J'ilmW)1Jn~:::m1'JillHl''~ \. ,)~~~'. .~"" I 

-,<,.....);-;'~~- ,,"'- // 
~...... , 

"' 
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. '" 
,j'mht1'U~eu01JAeu~l10'U''lJeu0-31Jt11iJ'U~00f)iJ~,)l;t'll\1Uj''W')t1,)1'Vf)1~ 

II' • 'JJ 1# 

nm,jlJatlumT", I~JJU 1~'U' m 1'lff) l'.i~tl'll M1J~ im Lntnt11J1j'~,L~lJU1iJ'U~fI".i 1'lrn17 ~'lij.. .. . 
a" A 0 .... dd. QoI' 4. 

1. fltlmJ~'H<;\)J'U1lJ1Jl1JJMlItuZ m1 

" . 
1.1 Ll'J'U,T~ 'i L~ 1JUl1i''U'U O'lrfTl..I 'i1'llf) n 1~ V'i~ 'l.l'lff)'Hlh 6HU Ll nz l1lJ1VUl'U 

, ", II to' 

1.2 lil'U,jIi1'iiii'l'llJ"Hlnl'H'\.J~1"I~Um~L~)J111iJ'\.,lH"dna.fl11'IJf)·nj ~t:lflf'l1iJ'U 

~ij1'U ~ijtYU<;\l..1 l1~V~tJL~fl'U 

1.3 n1'H'U~'i"'t'l'~1'U (Pin Nwnber) thl1i1Jfll1i~,jVl'i 

.. i'" ,'" "'" 1.4 1Jmf,/fll~ 'lH1UfltlHUflO 1 u 

4 d. ct.... " ... 0 I 0 " tV 

''If:lll1 1011 'i fJLn'Ol1 1t1'il1fiU1lJl1 rjilPl 'il1'H\lltlU1lJU 

" . 
3. ~\PI'ti1,T~'iI~)JU1iJ'Udjv i"'i\lLl~'l'il1nrf1U7 1'jj'fll7lMuthn~ ilflltll'U 7 1'Uyhiln 

Hf'::1Jfl1Jllm¥l'lm"11.M'omhu'i l'Jj'fll'i 

" .. 
4. 'i ~ ~1Jm':i 1~irf\'H~1J\j 1U'U'im1'lfill7'i1fri 11Lliili~f1JH~'lil1mhlJ':i l'Jj'ill'i'Uf)'l
 

~fimj'~, '1 111011111i 1'riil'ULL'i\~f1JLL~'lLll'\.Jmolif)lIrutlmn ~tJ' 'lJ
.. 

5. ;j~-d'lltlnt117 hIUil''ltJO''ill'i H~ltl11m.., 'UfJ'HL~n::L~O'U'l '1.1 iJ·H11'U 'i1'lfn 17 

'\Ml1'i 1'lJri1'll1U1ritl'UtlltJ''U 1'U~ 10 'Utl'lLfitl'U l~fl '\ 'Ifff1'U 'j1'l1ill7'1';'ill7m 1'il rlO'lJfl11lJ~nAtl'l 

un::,r,..i::''U1'U~ 15 'IJtl.:jl~'U 

,\'Uf1'jW1'W~ 10 'UfNLfia'U Lilu1\.lllf,/<;\'ti1fll'i'UfNHlIfll'i (1tJllq~,rn.uli1qn,r'I11tl 

1'Ultnf .. mVi<;\v) '\'lfcl'lLaf)t1n~'lnrin·hJv.:jri1U'i1'l1ill':il'Ui'Uli1f1l7"1\P1~1~~!¥ ,i~~lm'j 
.;, ," , • . ~ i"'1 ~ .i '" . /,- ~ " 

1)10 l1n1ln1'l1m7nl1J17n'l11~::fl1'lJ'H'll'j ~ 1ll1'U'YI 15 'UO'll~O'U / /1 '::;:' .' . \ . 
1f 

i; " \J~ i 

'" '" 6. ~~'U;~:'lJ'I.J:1l'jU~.:j1l;jNw1~'i:~~Ontin: I~'''t~~~. itf 
f111lJ\lf)~tN"1'itl1J~f1111'\.J'VI~tN'lln:::\>nm tJ1J1Jqj'll FltltlH'i1f1Lon ..<:'<tj'~;i ~'>" 

,'~~._...... ~.~r t"". \t 
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7. hf~hiitJn"i\P1n'O iHl'mrln'~i''IJLL~~'il1fH'htJ'il'1lfll'i 11 fll'j 1~ tJil1~iJi~tJ1ntJ011 

hu 1tJl~OU~i,r,1tJ~~~ LL t'I::lt 1f1f1fl n n fl 'j 1 'iI fftlU'rl1.J111fi~ ~ 1f1fl1'1I~~'rlCl1A '\l tl ~fffl1,.j'\.l 
'" '" ~tHJn,r~'i !~1Jt11)j'U'im l'1ltll'i hrffm,rtJ~tlf)mjll'jl~1Jtj llJtJ'Hl'i 1'1l0 1'i~11iitJ on 'II';!1cV'l~tJ 

'" .
~ltJ1\J'i~nftl1thl1h'W'i1'tin1'HlltJhJ 3 ilHl1n1'i um)~H~ilJ~~n'ilfff)U1~. j.~l~lJ<I •.

'A~~:r}7 '. 
~ltJ1tJlil~n~n ~.u'lUqj:j~ri1tJ'i1'tifll1l~liJ~ij'~;l1t'1::11~~ H ( i'J:' .~ ....~ "\ 

',1'" \ 
" I, \ ~ 
:.\~ ~ i

." \ \ , I 
8. filJi~tJri1tJ n'itVhn'it'Olf1tll'iicNtilutJilJ11¥it'l::~~"CltJ i,rnt¥1 f)l U 

thou t'I'it i ~n til 1 'l1l M0;) 1n Uf)~H"'i. 11 tl1 i <l~1 Utl,J',,j'lJ ~ 111 i 'lJ 11 \f~fl' ~'~lh.-i> 

'VJ0~ 3 1~t)'Ut1~'1I 
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, ... 
sUel 01't1'U"" ellJl"""~ el'U',,'U{) -3lJj 'M'n~~";1 n1\l1£nh1J'U 

., I 

""''''' ocv""'iI' ~ 
Ua~iIO''U'Ul' fll1''U1U'U'nl'U'1'1U &tl1' -3 fll1' 

.. 
I. u;)j''Yl~i'~'l»\.hv'lhul.I 

l.l i"~l» UlvJl1J'IJ I1n:;flnilln{U'l'i'~H'1Il~~ i 1'IJ ~ 111'"flnl '11 'IJ ~'Il O~VI H 

Hllnu 

, tI... Q,I tJ 4lf , 

'I1mJ1'I'mU'IJHfJ6f1UA~LLYl'IJ'I1'IJ1{1~1'IJ~1'lfnU ... .. 
1.3 n;Hfl111l'~11iJm'l::th»'lJ9\1n,Ji),j~''lJfmrUli~'ji-H'unffmU1J~mnhiJ'IJ . .. . 

liifl'nnhfJ1hu'IJ'IlfJ.au;\ln., n'~li11J ltlHnu 

1,4 i~~-3~'lJ6nf)um1J (call center) I-A6m~~~~tl~tlffl~''lJmw~i1ierumflH 
II • JI I , 

u~mphnhu'IJ1m 1'lffll1 1ftf)1~1J,hiJ'lJiiermijuifm iA' ~1lJO~1lmJ~f)if1mlJLLn:;'I11if)' 'UI~ f)~~l~'l 
• • II 

litfi61flum~'~,j9l~I~hJ'lhu\nml'lffm 

-=* 4 0 QJ " 2. nm'lJU~fl1'j'IJ 11J'IJ 

2.1 IrhJermiiui nl'Hfl1j''IJ~ ~l'l1U lOJlU'lJlICl:;fllivu){Uen'llV~U~ li'VlH'~~~l'l1U16 
.. ". 

... 

thiJ'IJ""~liu;'1111 hlOu~)j' VINif1~n1\j lV"'70H't1'1~ 1fJVfJO... ... .. " 
2.2 '11'm ~~fHJU'i lJ'VIUfHl1,J i -H'iifI11lJl'lil h'li'IJ 9ltl'U nl~ i i1Jm l~lJlil)jlJ 

~ ml'lfm~fll1J~nl»1,JA HfJVVl~ LLndiatlij,ffimll'u'fJt11'11 'IJ~m'j li',iVl'.i f)lh~ltl i.:ltl i'f1 
, "4 ......1 "j .,,, '" '" 0 i"02.3 'U nHI! 't1 ':i ::1.11.1111 HI '\I 1{ll'VI (lnlHHI ff 11 '\I~'IlO~»:i flU ~ ~ 'll'llA't1l » 

I II _.' ..• 

iUtYllJUfli~UPl'l~l'IJlfl~tNi'UU~~'~,,rermiiuim'IU1U\J~Fl~flnu~~ti'~~~ 

'Ila~u7\j't1~if)~1'l1\.hfJJ1U'IJ,iiif)f11Hln~nt'l1J'HI~'UI'~::~"l;lU)f7tl' ....~ - :l~ 
" ' .J. I i

" fv 1J nil f){)n i Uln~ \)r1JI~\HlCl:: 'Ut11flUfl1iji,rfi1J~ii{)U¥l~I1'l'IJ'I1nnJ~~' ~1 •., ~ 

f1111J\l~f)illli'l:aufl~lu'lil'I:::ThJl,r'U~tli,j \ ~,r.. J,-,... / 
, ,Q.~ !/',~..J 

.... ...:. ,'J1NIn~~)l'"' \Z, 
.... " _.,-.... ---~ 






